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Reading Passage

Telecommunications technology has created a new class of telecommuting
employees who work at home using computer terminals, then send their work
to the office by means of modems. A secretary may work at home four days a
week, processing a large volume of routine business letters, and electronically
transmitting copies of the letters to the office, where they can be printed out
and mailed. The secretary goes to the office one day a week to meet with his or
her supervisor to discuss the work. Many companies are experimenting with
telecommuting because employees who work at home can save them money
on office space, utilities, and parking.

Telecommuting offers several benefits. TeIecommuterQs ot have to drive
back and forth to work and do not have to keep a strict nine-to-five schedule.
Telecommuting can be ideal for people with disak

of the house or for parents who want to be at ht
home from school. Some telecommuter\s\\%t(hat they are more productive at
home because they are not distracted by oth

Telecommuting has some disadvantages, however. Tele&dmmuters must have
enough self- discipline to work wit @ervision. \i’mhout the

»

companionship of coworkers and the ¢

couragement, of supervisors, they may
feel isolated. Since few tel teys'are reprge?ted by labor unions, they
may be underpaid, and e erior worker&may be overlooked for
promotions and rewards. , many telecommuters are not covered by
company medical and liability insurance, and many do not get other benefits

such as sick pay and vacations.

14-The first sentence in paragraph 1 states: ...............
1) Workers need more training in telecommuting.
2) Driving back and forth to the office is problematic.
3) Telecommunications technology has many uses.

4) A number of people who work away from the office.




